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We are living longer, but not (yet) healthier 



Our environments are key to closing the gaps

Environments comprise all the factors in the outside world 
that form the context of an individual’s life.

These include home, communities, and the broader society. 
Within these environments are a range of factors, including 
the built environment, people and their relationships, 
attitudes and values, health and social policies, the systems 
that support them, and the services that they implement. 
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Age-friendly environments 
enable all people to:

✓ age well in a place that is right 
for them

✓ continue to develop 
personally

✓ be included

✓ contribute to their 
communities

✓ enjoy independence and 
good health



Age-friendly environments 
benefit all community members 
by removing physical and social 
barriers and fostering 
inclusiveness.

This not only benefits older 
people. It also improves 
accessibility, addresses gender 
inequities, and helps build the 
resilience of communities for 
emergencies. 



Creating age-friendly environments is 
also one of the action areas of the UN 
Decade of Healthy Ageing (2021–
2030).

The Decade is aligned with the 2030 
Agenda for Sustainable Development 
and a commitment by all Member 
States to improve the lives of current 
and future generations of older people.



Developing age-friendly 
cities and communities is a 
proven way to create age-
friendly environments.

Age-friendly cities and 
communities improve 
access to key services and 
enable people to be and do 
what they value through 
action across eight
domains:



The benefits are demonstrated daily by the WHO Global Network for 
Age-friendly Cities and Communities, featuring over 1500 members 
across 51 countries all committed to becoming more age-friendly.

Learn more about the 
Global Network here:



At the same time, the Arab community currently has only one 
member in the WHO Global Network for Age-friendly Cities and 
Communities (Emirate of Sharjah, UAE).



Profile page for 
the Emirate of 
Sharjah.

The profile page of 
each member 
contains relevant 
information and 
documentation on 
their age-friendly 
cycles, age-
friendly practices 
and contact 
details. https://extranet.who.int/agefriendlyworld/network/emirate-of-sharjah/



Who can join the WHO Global Network for Age-friendly Cities and 
Communities?

❖ Any city, community  or sub national level of government : WHO's 194 
member state. Apply directly on Age-Friendly World (FR, SP, EN).

❖ https://extranet.who.int/agefriendlyworld/application-form/

What does it take?

❖ Commitment from the highest political authority (e.g. Mayor)

❖ Use of a common methodology (engage, plan, implement and monitor)

❖ Sharing – including submission of one age-friendly practice annually

https://extranet.who.int/agefriendlyworld/application-form/


For example, the 
Global Database of 
Age-friendly Practices 
features over 700 
concrete activities 
implemented by Global 
Network members to 
make their 
communities better 
places to grow older.



A number of walkability audits were conducted with 
the Older Persons Council/Wheelchair users and 
persons with limited abilities to assess the existing 
streetscape and access to services from a safety and 
accessibility perspective. 

Arising from these audits a strategy and action plan 
were devised and several measures were 
introduced, including:
- enhanced shared surface public realm
- drop kerbs
- additional pedestrian crossings
- age-friendly seating and parking
- accessibility enhancements to recreational areas
- age-friendly business accreditation
- and physical activity programmes for older 

persons.

Example – Ennis Age-
Friendly Town 

(Ennis Town, Ireland)



The Scenic Creations Workshop project has been 
running continuously since 2015, involving older 
adults who have a desire to express themselves 
through theater.

Driven by the Community Engagement department of 
the municipality, the workshop aims to contribute to 
the recreation of older adults with an inclusive 
proposal that puts them in the spotlight. They hold 
weekly rehearsals to prepare theatrical plays that are 
performed live twice a year. 

Additionally, they complement their activities with a 
Radio Theater program, which they perform on the 
radio at the Correntinos de La Plata Center, where they 
also hold their rehearsals.

Example – The Scenic Creations 
Workshop project 

(La Plata, Argentina)



Muratpasa Municipality established the first older 
people council in Turkey after also establishing the 
older people houses. The council, consisting of 60 
people, held its first meeting in January 2020. 
However, during the pandemic, the council postponed 
its work. Muratpasa Municipality Elderly Council has 
started its work again after a long break. 

The cultural working group of the Council of Elders 
held a storytelling hour event to increase cultural 
interaction between older people and children. 

Ten older volunteers who are members of the senior 
council, selected fairy tales. After the preparations, the 
older people council members read fairy tales to 
the children in the municipal kindergartens. 

Example – Strengthening 
Intergenerational Relationships

(Muratpasa, Türkiye)



The programme aims to support older people to live 
in their own home with dignity and independence, 
for as long as possible, thus avoiding the premature 
transition into long-term residential care. 

Needs assessment: what supports are required to 
continue living independently in one’s own home for 
longer?

- Right sizing
- Tenure rights
- Adaptations on the existing home, with info on 

relevant grants and a focus on universal design and 
energy efficiency

- Access to a range of housing, health and social care

Example – Age-friendly Ireland 
and the Healthy Age Friendly 

Homes Programme



National programmes are one 
way for countries to accelerate 
the development of age-friendly 
cities and communities. They:

• Enable countries to deliver on 
global commitments, such as 
the UN Decade of Healthy Ageing

• Inspire and support local action 
in both rural and urban areas

• Ensure more people can age 
with health and well-being



A new guide and toolkit is available from 
WHO to support countries in developing 
national programmes for age-friendly cities 
and communities. It includes:

• A practical step-by-step framework 
covering planning, implementation, 
evaluation, and reflection

• Detailed case studies from existing 
national programmes

• Key contacts for support

• … and much more



There are already 
successful examples of 
national programmes 
for age-friendly cities 
and communities 
around the world.

Here is what some of 
them have to say about 
their benefits:



For more support and to access the guide, visit 
WHO’s resource hub on national programmes 
for age-friendly cities and communities

Join the WHO Global Network for Age-friendly 
Cities and Communities to connect with others, 
be inspired, and receive support

Together, we can create an age-friendly world




